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Il 1. Firmware update

1-1. Check power cord connection and initialization

Step 1 Step 2

1. Connect the power cord.

2. Connect the ethernet cable to the PC.
(Check the status of the scanner ethernet port LED lighting. Refer to photo 1)

Ethernet 3. Confirm that the scanner is initialized normally.
cable




Il 1. Firmware update
1-2. VSP Tray setting

Reset Scanner 1. Quit all kinds of VSP TRAY on task bar first.

Ethernet Setting X Close all programs in use.
A N
I Quit | 9 \ 9




Il 1. Firmware update

1-3. Run the VSP firmware updater installation file

Mame

= WSP_fw_updater_171.exe

oge

REOCOCOO

CIick - rnodified Type

Open

Run as administrator

Share with Skype

Share with Skype

Troubleshoot compatibility

Pin to Start
VSP_fw_updater_171.zip2 = =517 (Q)
VSP_fw_updater_171.7z2 =317\
SO ESE SIS
SOELE EX

Scan with Microsoft Defender...

Share

Pin to taskbar

Restore previous versions

Send to

1. Run as administrator the VSP firmware update file.
(VSP_fw_updater:171:exe)

X Firmware version

l " VSP

X Driver installer storage(USB)
. Firmware installation file is included in the USB




Il 1. Firmware update

1-4. Duplicated program

duplicated program

e other program is running
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| VSP_tray.exe wetkim Ul 91.bbd KB cruxcan_tray

| Esladlene SET 8 O0% =13, MBKE S Clieny Sziver Rut
DTLite, exe +32 wetkirn oo 5,808 KB DAEMON Tools Lite
dwmn, exe witkim 00 39.960KE OA3E & B/A
EXCELEXE »32 witkirm 00 278,256, Microsoft Excel
explorer.exe wethirn 00 BEO7EKE  ‘Windows EHMJ|
HMetCom, dgent.exe ... wikim 00 21484 KE MetCom Agent
HPMETW~1,EXE wethdrn oo 7.392 KB HPMetworkCormmunic
KakaoTalk exe <32 witkirn 00 82044 KB KakaoTalk
mspaint, exe witkirn 00 47EBOKE JEIT r
nigrserver,exe =32 wtkirn oo 4,928 KB NI Error Reporting Ser
notepad, exe wetkimm oo 3880 KB M2E
nvcontainer, exe wethdrm oo 0.560 KB MNVIDIA Container
nvcontainer, exe witkirn 00 47632 KB  NWIDIA Container
MNYDisplay,Container,,,  SYST,., 00 27380 KB NWIDIA Container
NWIDI& Share, exe witkirm 00 79,496 KB MWIDIA Share
NWIDI& Share, exe witkirm 00 18,164 KB MWIDIA Share
NYIDIA Share,exe witkim 00 10944 KB NVIDIA Share
NWIDIA Web Helper.e.., wikim 00 11,536 KE  MWIDIA Web Helper Se
nvsphelperfd, exe witkirn L] 4,436 KB MVYIDIA ShadowPlay H
OUTLOOK,EXE +32 witkirm 00 156,643,
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1.

2.

If you see duplicated program popup, run task
manager and exit “VSP_tray.exe” in process tab. If
not, skip this page.

After exit “VSP_tray.exe” run firm updater file
again.
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Il 1. Firmware update

1-5. Set the scanner IP address

Configuration
button
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ystem inforrmation-
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V5P Updater v1.0.0.5
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1. Copy scanner IP address on LCD to the
scanner |IP on VSP updater.
2. Click the connect button on VSP updater.




Il 1. Firmware update
1-6. Sequence of update

VSP Up.  Status n
AT = o 7 1 . .
HAF [ o2 68 39 171 | = . Updater 1. If success to connect, show information
A FH|E B : :
N rEh_GEk__ about VSP on log view and status is ready.
I—'?E=| l can't find scanner . .
HeE E/EETLJ I che;k{sctjanner's network setting and 2- ClICk update bUtton and Walt fOr reset
. restart program and scanner please . .
coo 2H0= " ’ popup(Maximum 1 minute for update).
iuiﬁ;ﬂ-ﬂ-ﬂ-ﬂ Update 3. If you have some problems to connect VSP}
fwver:103.171> SLHHL C,H: button or see error popup(1), contact technical
fpgaver:1.0.1.23-> STHESE 4t
guiver:1.0.09 support.
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Log

view



Il 1. Firmware update
1-7. Reset the VSP

reset check

— e

1. Click “Yes” button on reset popup on PC
2. Then VSP is going to reset

succeeded to upload binary
if want to reset scanner
click [es] please

ﬂl?) | orjem
||




1. Firmware update
1-8. Check update

Configuration
button

0000.00.00
00:00 AM

QQ | - system information -

e "ar:e;\fspp 1. After reset the VSP, check the FW version
modgael : . .
B2 (0115500049500016 and FPGA version whether update is done
"T112)200301 or not.

| (11)200301(10)CX1P6105(21)
| A00405 2. If VSP is not updated, retry update from

MAC : 70:B3:D5:51:81:95 1St page

\
ipaddr:192.168.39.171

DHCP : OFF
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I FWver:1.0.3,171 Firmware

I FPGA ver:1.0.1.23 version
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- system menu -



