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How to update the VSP for Firmware
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1. Connect the power cord.
2. Connect the ethernet cable to the PC.
(Check the status of the scanner ethernet port LED lighting. Refer to photo 1)

3. Confirm that the scanner is initialized normally.

Power
Cord

Ethernet 

cable

Photo 1

Initialization 
screen

Step 2Step 1

2

1-1. Check power cord connection and initialization

1. Firmware update



1. Quit all kinds of VSP TRAY on task bar first.
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1-2. VSP Tray setting

1. Firmware update

Kinds of VSP tray

Right mouse button PC task bar

VSP tray on task bar

※ Close all programs in use.



1. Run as administrator the VSP firmware update file.
(VSP_fw_updater_171.exe)
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1-3. Run the VSP firmware updater installation file

1. Firmware update

Click

※ Firmware version

※ Driver installer storage(USB)

: Firmware installation file is included in the USB
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1-4. Duplicated program

1. Firmware update

1

Exit
button

Process tab

1. If you see duplicated program popup, run task 
manager and exit “VSP_tray.exe” in process tab. If 
not, skip this page.

2. After exit “VSP_tray.exe” run firm updater file 
again. 

VSP_tray.exe
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1-5. Set the scanner IP address 

1. Firmware update

1. Copy scanner IP  address on LCD to the 
scanner IP on VSP updater.

2. Click the connect button on VSP updater. 

Configuration 
button

1. Copy
2. Connect

button
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1-6. Sequence of update

1. Firmware update

1. If success to connect, show information 
about VSP on log view and status is ready.

2. Click update button and wait for reset 
popup(Maximum 1 minute for update).

3. If you have some problems to connect VSP 
or see error popup(1), contact technical 
support.

Log 
view

Update
button

Status

Check
VSP_Updater

(1)
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1-7. Reset the VSP

1. Firmware update

1. Click “Yes” button on reset popup on PC
2. Then VSP is going to reset

Reset popup 
on PC

“Yes” 
botton



9

1-8. Check update

1. Firmware update

1. After reset the VSP, check the FW version 
and FPGA version whether update is done 
or not.

2. If VSP is not updated, retry update from 
1st page.

Configuration
button

Firmware 
version


