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CRUXCAN Troubleshooting

1. Hardware

If you experience trouble, try the following solutions.

1) IP (Imaging plate) stuck inside the scanner and
Attachment broken.

Cause

*  While the scan was not finished due to the user’'s mistake, another IP insert.
*  When the hygienic bag or protective Cover is inserted together.

Cause image
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IP Stuck Attachment broken

Solution

* Refer to the IP remove guide and try to disassemble the scanner.
(If the attachment is damaged, replace the belt).

Reference

* Refer [CRUXCAN] PSP(IP) remove guide video.
* Refer [CRUXCAN] Timing belt Replace guide video. (if you need the replace belt)’

(If need the guide, please contact technical support).

Warning
- If the IP is not ejected after once or twice attempts at E/M eject, stop using it.
- if the IP is not ejected immediately unplug the scanner and contact a technical person.
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CRUXCAN Troubleshooting

2) Image abnormal state.

Symptom

* If line appears continuously in the image after scanning.

Symptom image

Normal imag Dust image

Solution

*  Try to clean the optical filter.

Reference

¢ Refer [CRUXCAN] Filter cleaning guide(+reflector).

Notice

- Please put the dust cap on the scanner entrance when the CRUXCAN is not using.
It can block the inflow of dust and foreign substances.
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CRUXCAN Troubleshooting

Symptom

If stains, fingerprints, or dots appear on the image after scanning.

Symptom image

Cheical image

Solution

Try to clean IP.
If the scanned image shows the same problem after IP cleaning, replace the IP as it is damage.

Reference

Refer [CRUXCAN] PSP(IP) cleaning guide.

4 N
Notice
- Use the IP after wearing gloves.
- Do not handle IP with medication or chemical touch.
- Replace the IP if is severely damaged.
. /

Warning
- Educate users on how to use IP.
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CRUXCAN Troubleshooting

Symptom

* If the image appears different after scanning.

Symptom image
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PC image Cone cut image

Round Cone Cut

Rectangular Cone Cut

Solution

*  When using x-ray, be carefully not to cause a cone cut.
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CRUXCAN Troubleshooting

Symptom

If the border(band) appear in the scanned image.

Symptom image

Border(band) image

No name

Normal image Border(band) image
(Scanner LCD) (Scanner LCD)

Solution

Attempt to take an x-ray in the correct direction of the IP (blue side).
(Wrong direction : If the IP is x-rayed orange side)
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CRUXCAN Troubleshooting

Symptom

*  If the white background or black band appears in scanner LCD after scanning.

Symptom image

NO name

Solution

*  Check that the light-blocking accessories are on the top cover.

(If the light-blocking accessories do not close, contact Technical Support)
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CRUXCAN Troubleshooting

Symptom

*  If the white image appears after scanning.

(Low Xray power message appears on the scanner LCD)

Symptom image
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Scanner LCD PC image

Solution

e After increasing the dose of the x-ray, try to scan.
(Appears when the exposed x-ray power is very low or If it wasn’t shot correctly)
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CRUXCAN Troubleshooting

3) LCD screen abnormal state.

Symptom

*  LCD screenis not initialized or responded.

Symptom image

Solution

Check the LCD cable connection is well or not and try to reconnect it.
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CRUXCAN Troubleshooting

4) LCD screen turns off.

Symptom

LCD screen automatically turns off.
Scanner power turns off.

Symptom image

Solution

-]

Touch the sleep mode icon to turn it off.
Check the power connection port LED light status.
Check the power adapter light.(normal color: blue)
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CRUXCAN Troubleshooting

2. Software

If you experience trouble, try the following solutions.

1) Scanning speed is too slow.

Possible cause

. Data transfer from CRUXCAN to PC is too slow.

Solution

(1) Try to manually set the speed of the LAN card connected to the CRUXCAN.
@ Open the [Control Panel].

@ Select the [Device Manager].
(® Select the [Network adapters].

@ Select the [Properties] of the Ethernet connected with the scanner.
® Select the [Advanced].

® Select the [Speed & Duplex].

@ Select the [100 Mbps Full Duplex] Value.

Reference

1| B3 > Control Panel § All Control Panel ltems

Adjust your computer’s settings

&

qE 2°
) me A Device Manager A
? . l File Explorer Options File Action View Help
YEIE I R
@ Filek o Forits — - 4
@ maging deness General| Advanced |Driver Detais Evenis Power Management
2 Indexi i &7 internet Options 2 Keyboards
@ Mice and other pointing devices The following properties are available for this network adapter. Click
Keyboar o Mouse 3 [ Monitors :‘\ne‘ﬁemggpﬁy you want to change on the left, and then select its value
[ 15h ~ P Network adapters
- " y - = . . .
L S &$ Phoneand Modem & Power Options T ASIX AXBE179 USB 3.0 to Gigabit Ethemnet Adg| 0Pty Value:
" Realtek PCTe GBE Family Controller JumboPacket - [100 Mops Full Duplex |
o - . Large Send Offload Version 1
I WAN Miniport (IKEv2) Mask WakeUp Event Timer
& WAN Miniport (IP) Network Address
Eu WA NS Offload
' WAN Miniport (IPv6) Packet Priorty & VLAN
& WAN Miniport (L2TP) |SeledliveSusnend
8w, . o eed & Duple
Ij] WAN Miniport (Network Monitor) :;m ; “mm'm
I WAN Miniport (PPPOE) TCP Checksum Offload (IPv4)
W TCP Checksum Offload (IPvE)
G WAN iniport (PPTF) UDP Checksum Offioad (IPv4)
& WAN Miniport (SSTP) UDP Checksum Offload (IPv6)
v L7 Other devices VLAN ID
B4 Unknown device
@ Ports (COM &LPT)
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CRUXCAN Troubleshooting

2) Fail to connect to CRUXCAN and PC.

Possible Cause

* CRUXCAN tray(Ethernet setting) is not connected to the scanner normally.

Solution

(1) Try to connect the CRUXCAN(ethernet setting) from the CRUXCAN tray.
@ Right-click the [CRUXCAN tray icon].

@ Select the [Ethernet Setting].
(® Select the [selected adapter] and then select the ethernet connected with the CRUXCAN.
@ Select the [Save].

Reference

Ethernet Adapter Infas X

Reset Scanner selected adepter ||ASI¥ AXSB179 USE 3.0 to Gigsbit Ethernet Ad -
Realtek PCle GRE Family Controller
2 . AR AN (5 45170 U8 2,0 to Gigabit Ethernet Adaph
Ethemet Semng ip address 192, 168, 300708
mac address :00: 06: 1B:C2: 1C: CE

request last image cancel

SEHEI current |mage TS Ethernet Adapter Infos X

selected adapter | ASIX AXSB179 USB 3.0 to Gigal 4"th&met A v

selected adapter - Save
Description @ AZIX A¥BS173 USE 3.0 to Gigabit Ethernet

ip address :192.168.30.108

mac address :00: 08! 1B: 02 1C: CE

Cancel
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CRUXCAN Troubleshooting

Possible Cause

e If multiple LANCARDSs are used, other LANCARDSs that are not connected to the scanner use the
same value to third scanner IP addresses.

Solution

(1) Check the IPv4 address of the other LANCARD.
@ Open the [Control Panel].

@ Select the [Network and Sharing Center].

(® Select the [Change adapter settings].

@ Select the ethernet from another LANCARD to open it in [Properties].
® Select the [internet protocol version4(TCP/IPv4).

® Check the [IP address].

(2) If the scanner IP address is the same up to the third digit, change the third address to a value different
from the IP address of the scanner.

Reference

Bluetooth HIE 2 213

A
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CRUXCAN Troubleshooting

Possible Cause

* My PC's Windows Firewall or Private Firewall blocks scanner connection.

Solution

(1) Change to Turn off Windows firewall.
@ Open the [Control Panel].

@ Select the [Windows Defender firewall].
(® Select the [Turn Windows Defender firewall on or off].

@ Change to Turn off [private network settings], [public network settings].

(2) Turn off your private firewall program.
(3) Turn off your antivirus program.

Reference

T W All Control Panel Items > Windows Defender Firewall

Help pratect your PC with Windows Defender Firewall

4
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CRUXCAN Troubleshooting

3) Twain driver installation error.

Error message Solution

(1) Try to allow Windows Security attempts blocked
folders.

@ Search for [Windows Security Settings] in the
taskbar search window

@ Select the [Virus & threat protection]
When installing the Twain driver,

Windows security settings prevent installation. @ Select the [Manage settings] in the virus & threat

scene settings.

@ Under Controlled Folder Access, select [Manage
Controlled Folder Access]

® Toggle the controlled folder access setting to
Off.
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CRUXCAN Troubleshooting

Technical Support

If you have some difficulty or questions about troubleshooting, please contact the technical support
team.

CRUXELL Corp.

405, Migun techno World I,

187, Techno 2-ro, Yuseong-gu, Daejeon,
Republic of Korea

TEL: +82-42-935-2554

FAX: +82-42-931-2554

Website: www.cruxell.com

E-mail: info@cruxell.com
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